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AGENDA 
Medical Quality Improvement Committee (MQuIC)  

225 E. 16th (Across the street from 1570 Grant St in the Curious Coffee Bld.) 1st Floor Conference Room 
January 10, 2013 1:30pm-3:30pm 

Call in: 800-747-5150 Conference ID 755 1912 
 

Department’s Mission- To improve health care access and outcomes for the people we serve while demonstrating sound stewardship of financial resources. 
 

Topic      Facilitator/Details    Goals/Action 
Introductions/additions to the agenda  Welcome attendees 

Review November 2012 draft minutes Jerry Ware (Health Care Policy and Financing/ 
HCPF) will lead this discussion to confirm, add, or 
change the minutes.   

Approve minutes 

Client appeals improvement process Joey Gallegos (HCPF) will provide meeting 
attendees with an update about this new Department 
initiative and discuss how the plans may participate. 
(estimated start time 1:35pm)   

Department update 

2013 HEDIS – What if a hybrid rate 
fails? 

Katie Brookler (HCPF) and Marilea Rose (Health 
Services Advisory Group/HSAG) will speak with 
health plan staff about the new National Committee 
for Quality Assurance (NCQA) rules for medical 
record review passing or failing, and reporting 
administratively vs. not reportable (NR).   
(estimated start time 1:45pm) 

Information sharing 

Centers for Medicare and Medicaid 
Services (CMS) Adult Quality Grant 

Camille Harding (HCPF) will discuss the progress on 
this grant award.  (estimated start time 2:00pm) 

Update 

Balanced scorecard contract language Quality Improvement Directors from Colorado 
Access, Denver Health and RMHPs will discuss the 
following contract language with the Department: 
 
C. Balance Scorecard …using data submitted to the 
Department or its designee by the Contractor, the 
Department will provide the balance scorecard 
results.  Contractor will use the balance scorecard 
results, related to Oral Health to create a plan to 
ensure Contractors Members meet the National 
Average (as determined by CMS) for Balance 
Scorecard Oral Health measures. DELVERABLE: 
Balance Scorecard Oral Health improvement plan 

Suggest changes to the contract language. 



 

2 
 

DUE: Initial report by April 30, 2013, annually, in 
the Quality Improvement Plan. (estimated start 
time 2:15pm) 

How do the physical health Managed 
Care Organizations (MCOs) choose 
their quality activities? 

The Department will ask MCO Quality Improvement 
Directors from each plan to provide insight on their 
internal process for selecting quality activities.  
(estimated start time 2:30pm)  

Provide insight to the Department 

Healthy Living Reports 
 

Camille Harding (HCPF) will review requirements 
for this report. (estimated start time 2:45pm) 

Clarify deliverable 

Colorado Choice adolescent and teen 
depression initiative presentation 

Lynne Nash, Colorado Choice Managed Care 
Organization, will conduct the presentation on this 
topic.  (estimated start time 3:00pm) 

Information sharing 

Plan updates  All plans (estimated start time 3:20pm) Update the committee on initiatives 
Department Updates   Update the committee on Department initiatives/issues 

Comments All attendees   Address outstanding issues  
 

Next meeting is: March 7, 2013  
      
Future meeting dates include: May 2, 2013 
 
Reasonable accommodations will be provided upon request for persons with disabilities.  Please contact Jerry Ware at 303-866-2335 at least one week prior to 
the meeting if you need special accommodations in order to participate. 


